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Business

For over three decades, Taylor's University College has been recognised as
Malaysia’s leading educational institution of higher leaning. The college has
prepared over 55,000 successful graduates for higher education through a
comprehensive range of internationally recognised courses ranging from pre-
university to diploma and degree programmes.

Since its establishment in 1969, Taylor's University College Malaysia has
expanded from its main location in Subang Jaya, known simply as Taylor's
University College Subang Jaya, to include four additional campuses extending
throughout the area surrounding its main campus, namely Taylor's Business
School, Taylor's College Petaling Jaya, Taylor's American Degree Transfer
Program and Taylor's College School of Hospitality and Tourism.

Problem
» Slow Student Portal

> All students from campus throughout Klang Valley are facing problems
accessing the portal

» Pages cannot be displayed when traffic is high during peak hour

Solution

Taylor’'s students are facing problem accessing to student portal and website. In
view of the business growth, Information Technology Department of Taylor's
intended to provide the best web application and fast access speed. Arahe
Solutions was called in to solve the problem. Using our SiteCelerate Web
Acceleration System and expert tuning by our consultants, we were able to solve
the performance issues completely in 3 working days.

Result

» Fast access to pages
» Users are satisfied with the fast loading time
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